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BUSINESS INFORMATION GROUP

PUT YOUR TRUST IN ‘BIG’
TECHNOLOGY SOLUTIONS

In the 1980s, when the popularity of personal computers
began to skyrocket, brothers Scott and John Dolmetsch were
able to figure out the new machine’s potential and helped
friends who needed their PCs programmed. Demand for their
services grew and, 25 years ago, the brothers set out to found a
company that offers full-service technology solutions to clients
in the York area.

With much hard work and determination in getting the
business off the ground, the company’s growth and success
over the years has expanded its client base dramatically. Now
a leading IT consulting firm, Business Information Group
(BIG) has footprints across the country, throughout Canada
and even into Australia. But that does not mean that the
Dolmetsch brothers have forgotten their beginnings.

“BIG is committed to continued growth, and our goal is to
be the leading IT consulting firm in Central Pennsylvania,”
said CEO Scott Dolmetsch. “BIG wants to be a firm that has
the capability to continue to bring high-paying technology
jobs to Central Pennsylvania — we want clients and the com-
munity to know our plan is long term.”

BIG provides networking and security, software consulting,
and wireless services and solutions. It serves a range of indus-
tries, including architecture, engineering and construction,

government, public safety, health care, education and finance,
along with providing wireless technology services to stadiums
and venues.

“We want to be top of mind when clients and potential
clients have technology challenges and concerns,” Dolmetsch
said. “Each piece of the technology puzzle is important, but
how they work together securely is the key.”

Business Information Group’s employees have the necessary
background and depth of knowledge to solve any technology
scenario, as well as the persistence to meet every challenge
that arises.

It’s the company’s core values that keep BIG and its em-
ployees grounded and determined to give back to the locale
that provided its start. Those values emphasize continuous
learning, open communication, honesty, change and excel-
lence. These are key to BIG’s mission and to the way the firm
serves its clients.

“Honesty is imperative for us and for our clients,”
Dolmetsch said. “The foundation for any client we work for
has to be trust when they put their data and infrastructure in
our hands.”
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